
 

UTILITY CONTRACTOR INSURANCE 

AIG Global Energy and Sloan Mason Insurance Services (Sloan Mason)* have teamed up to offer an integrated approach to 
risk management for utility contractors, including sewer and water main, as well as oil and natural gas pipeline contractors. 

Each client has a team of skilled professionals providing customer-focused underwriting, loss control and claims 
needs along with account relationship managers who facilitate communications on all aspects of the account. 

LOSS CONTROL 

Loss control personnel who specialize in the utility industry examine issues that impact safety – including management 
practices, physical hazards and regulatory compliance. This allows the underwriting team to customize strategies to reduce 
and eliminate costly risks and enhance workplace safety.  

CLAIMS SPECIALISTS 

Each Insured benefits from AIG Global Energy’s claims liaison who serves as a central point of contact for client, broker, 
claims, underwriting and loss control teams. This approach expedites management of claims issues and mitigates losses by 
helping our clients to prevent smaller claims from escalating. Efficient and effective resolution is at the heart of AIG Global 
Energy and Sloan Mason’s integrated approach to claims.  

IntelliRisk® First Notice of Loss, AIG Global Energy’s online claims reporting system, makes it fast and convenient for clients 
to report claims 24 hours a day, 7 days a week. Once a claim is reported, this approach brings to bear high quality 
investigative, legal, medical and accounting expertise early in the claims process when it can have the greatest impact for our 
insureds.   

STRONG COVERAGES, FLEXIBLE STRUCTURES 

AIG Global Energy and Sloan Mason offer flexibility in structuring Workers Compensation and Employers Liability, 
Commercial Auto Liability and Physical Damage, Commercial General Liability and Umbrella Liability coverages for utility 
contractors. 

Options Include:  
Guaranteed Cost  
Large Deductible Plans 
Self-Insured Retentions 
Combined Lines Loss Sensitive Plans 
Incurred and Paid Loss Retro Plans 
Captives   
 
Insurance is underwritten by member companies of American International Group, Inc., and is subject to underwriting review and approval.  
The description herein is a summary only.  It does not include all terms, conditions and exclusions of the policies described.  Please refer to 
the actual policies for complete details of coverage and exclusions.  Coverage may not be available in all states.  Non-insurance products 
may be provided through independent third parties.  

 

*One of our participating broker specialists is Sloan Mason Insurance Services a surplus lines brokerage based in 
San Diego, California. For additional information please contact Eva Martinez or Paul Mason, at Sloan Mason’s San 
Diego office at 619 595 4831 or e-mail paul@sloanmason.com.         
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